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1998

TeenHelp was founded on July 13th. Started
providing advice via email.

2000

First Chat Room, HelpLINK and Support Forums
launched.

2008

Current 'People’ theme introduced.

2010

TeenHelp Newsletter Team and Videos Team
created.

2012

Competition to find a cover for the
TeenHelp Facebook page.

2014

Mobile style is launched. First Volunteer Of The
Year Award is announced. New Videos system
launched. New Hotlines page.

2016

TeenHelp becomes an adult. TeenHelp Safety
Zone is launched. Resources Team created.
Closure of Facilitated Chat Room Discussions.

2018

TeenHelp celebrates its 20th Anniversary. The
Holiday Resource is created. New Alternatives
and Coping Methods resource. New volunteer
roles.

2020

Mobile app using Tapatalk and new Chat Room
on Discord. Chat Buddy role introduced.

2022

Live Help moved to Discord. New experience
system introduced.



